
Product Overview



CRM for high velocity  
sales teams

Freshworks - Our suite of products

Cloud based call-center 
software

Customer support
software

IT service desk
software

Applicant tracking
system

Customer messaging 
software 



120,000+ Customers



Customers today are multi-tasking,

want to respond at their own pace, 

and are used to the experience consumer 
messaging apps offer. 
 

 



How does Live-chat stack up? 

Gated with forms Queued, unavailable 



How does Live-chat stack up? 
Multiple, lost threads  No expectation setting 

on response times



Introducing



Trade live chat for a modern 
messaging experience 

 



Freshchat is a modern messaging software for sales and customer 
engagement teams to talk to website visitors and in-product users.

 A leap from legacy live-chat systems, Freshchat helps businesses and its 
teams focus on a continuous and context-driven messaging experience.



Why Freshchat?

An experience your users 
already love

Reach out to prospects and 
customers proactively 

Give your team the power of 
the right context 



• Communicate the response time upfront

• Categorize conversations into topic-based 
channels

• Alert visitors and users when they have 
navigated elsewhere

• Send targeted messages to website visitors 

• Use conversational bots to automate lead capture and 
auto-upload them into the CRM

• Onboard, retain, and re-engage users inside the 
product with in-app campaigns 

• Modern, personal, and customizable 

• Use emojis, videos, or plain old text 

• Get all the forgotten context from messaging 
history 

• Access event timeline and detailed user information 
inside the inbox to respond smarter

• Pull information from external apps like CRM or 
order management systems using SmartPlugs

Trade live chat for modern 
messaging

Convert visitors into leads and 
users into evangelists

Messenger that looks familiar, feels 
continuous

Give your team the power of the 
right context 



Modern messaging for sales and customer 
engagement



 

Conversational 
Bots

Integrated FAQs

Triggered messages

IntelliAssign

Android & iOS 
Apps

In-app campaigns

Integrations with 
Messenger, 
Slack, Clearbit 
and more

SmartPlugs

Features



Modern web messenger 
Message channels Integrated FAQ section



Modern web messenger 

Team member profile, rich media supportResponse time expectation setting



Triggered messages
Granular-level event targeting  



Triggered messages
Granular-level event targeting  



Bots 
Conversational and Customizable



In-app campaigns 
 Onboard, retain, and re-engage users 



Contextual information 
Pull data from external apps using SmartPlugs



Contextual information 
User Properties             Events Timeline 



Intelligent Message Routing



You gotta catch ‘em all
Cuts across channels - mobile, desktop, and social 



Real-time Dashboard
Coming soon



Some early love from our beta customers 



“We use Freshchat to solve our customers’ 
needs with precision, and in real time. It has 
ensured our customers receive prompt 
personalized experiences, and has also 
brought in operational efficiencies that make 
assisted buying extremely scalable. " 

Rajesh Magow
Co-founder and CEO - India

Make My Trip



"Freshchat delivers a brand new chat 
experience that seems to have found a great 
balance, between messaging & self-service, 
in a way that makes sense for the customer 
AND the business."
 

Krish Subramanian
Co-founder and CEO 

Chargebee



Thank you!

www.freshchat.com 

http://www.freshchat.com

